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Question The Wake-on-LAN function doesn’t work under Window 10 successfully. How do | do?
Release date 2020/4/16
Product All model
FAQ type [ ] Specification [ | OS & Driver [l Application [ | BIOS/FW [ ] Others
Answer:

Please follow the steps below to check the needed settings.

1. Please set “PCIE Devices Power On” to [Enabled] under BIOS.

Aptio Setup Utility - Copyright (C) 2018 American Megatrends,

FCIE Devices Power On [Enahled]
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2. Under Windows 10, please uncheck “Turn on fast startup (recommended)”.
3@ System Settings m] X
&« « 4|3 » Control Panel > Hardware and Sound > Power Options » System Settings | )
Define power buttons and turn on password protection
Choose the power settings that you want for your computer. The changes you make to the settings on this
page apply to all of your power plans,
Power and sleep button settings
@ When | press the power button: | Shut down ~
@ When | press the sleep button: | Sleep v
Shutdown settings
[] Turn on fast startup (recommended)
This helps start your PC faster after shutdown, Restart isn't affected, Learn More
[]Sleep
Show in Power menu.
[ Hibernate
Show in Power menu.
] Lock
Show in account picture men.
Save changes
3. Please make sure the Wake-on-LAN function is enabled in the Ethernet controller.

There are two kinds of LAN controllers, Intel and Realtek, and please refer to the following pictures to

check the setting.

a.

Intel LAN Controller

Please enable “Wake on Magic Packet from power off state”.

Intel(R) 1210 Gigabit Metwork Connection Properties

Teaming VLANs Boot Options Drive Details Events

x

General Link Speed Advanced

Power Management I

( intel Power Saver and Walke on LAMN Options

Power Saver Options:

Wake on Pattern Match

Wake on Magic Packet from power off st.

Wake on Magic Packet from power off state

Respond to ARP requests without waking system A

Respond to NS requests without waking system

Energy Efficient Ethemet W
Wake on LAN:

Wake on Magic Packet ~

Allows the adapter to wake an Advanced Power Management
(APN} enabled system from a power-off (55) state. ACPI
systems can wake from an S5 state if the syster’s BIOS
supports it.
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b. Realtek LAN Controller

Please enable “Shutdown Wake-On-Lan”.

Realtek PCle GBE Family Controller Properties *

General About Driver Details Events Power Management

The following properties are available for this network adapter. Click the
property you wantto change on the left and then selectits value on the
night

Property: Value:

Metwork Address ~ Enabled
NS Offload

Priority & WVLAN
Receive Buffers

Shutdown n I
pe pIeEX

TCP Checksum Offload (IPv4)

TCP Checksum Offload (IPv6)
Transmit Buffers

UDP Checksum Offload (IPv4)

UDP Checksum Offload (IPvG)

Wake on Magic Packet

Wake on pattern match
WOL & Shutdown Link Speed w7




